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1. Foreword

Natural phenomena such as storms and heavy rain or sudden power cuts can fundamentally
change our daily lives in the blink of an eye. For family caregivers, such emergencies, crises
and disasters pose a particular challenge, as they are responsible not only for themselves
but also for the well-being of someone who is often particularly vulnerable.

The aim of this guide is to strengthen family preparedness and to provide family caregivers
with guidance on how to think through and act in situations involving emergency, crisis and
disaster preparedness. Good planning provides security, guidance and the ability to take
action. The aim is to identify risks, take individual needs into account and develop practical
measures that can be implemented quickly in an emergency. Those who are prepared can
act with greater calm and focus, reduce stress, and provide the best possible support for
the person in need of care or support, even under difficult circumstances. \We therefore
invite you to engage actively with this issue — not out of fear of the unexpected, but out
of a desire to consciously and confidently take responsibility.

This guide should be regarded as a living document. A thematic discussion forum on the
subject brought together experts from the partner organisations mentioned and the
authors, and made it possible to produce the second edition of this guide. The second
edition is available as both a full version and an abridged version. The abridged version
provides a concise overview and is available in German, English, Arabic, Bosnian, Serbian,
Croatian, Turkish, Romanian and Slovak. The full version has been published in German
and contains more detailed explanations, examples, background information and further
references. Neither the full nor the abridged version of the guide claims to be exhaustive.
Instead, they both focus on key aspects and preventive measures. During extreme weather
events, heat requires separate consideration and its own preventive and emergency
measures. It is therefore not covered in this guide. Subject to the restrictions mentioned
above, both versions are freely available at no cost.

The current full version is available to download here:
https://www.alles-clara.at/ressource/katastrophenvorsorge-langfassung_de/

Vienna, 12 March 2026
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2. Emergencies, crises and
disasters in Austria

The effects of climate change have long been felt — on our society, our environment and
our daily lives. According to the Second Austrian Assessment Report on Climate Change
(APCC, 2025 https://aar2.cocaacat/en), Austria has been hit particularly hard by climate change:
the country's average temperature is rising significantly faster than the global average.
Forecasts indicate that extreme rainfall and heat events will become more frequent

and intense. 'Climate risk' describes the potential adverse impacts of climate change on
people and ecosystems and arises from the interaction of a hazard and the exposure and
vulnerability of a population (IPCC, 2021; UNDRR — United Nations Office for Disaster Risk
Reduction 2017; Biligelmayer-Blaschek et al. 2024).

Measures such as household emergency plans, risk awareness campaigns and information
on warning systems, support for vulnerable groups, flood-proof construction and improved
personal mobility can reduce vulnerability and thus lower the risk of adverse health effects.

Older people living alone and people in need of care and support
are particularly affected/at risk.
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3. Contingency planning

A well-thought-out contingency plan and targeted preventive measures can help ensure
that you remain able to act and provide care in an emergency. It is essential to plan ahead,
define responsibilities and ensure that supplies and information are kept well organised and
easily accessible.

Preparation begins before an emergency,
a crisis or a disaster.

Components of an effective emergency plan:

Definition of crisis scenarios for the household and the systems
involved in the care of the person in need of care.

Definition of all relevant persons:
The person requiring care and support, their relatives and all
persons living in the household (including 24-hour caregivers).

Definition of organisations and/or individuals involved in care
and support (e.g. home care services, neighbours, friends).

Establishing clear guidelines for various scenarios
(based on the ‘if-then’ principle) and defining clear
lines of responsibility in the event of an emergency.
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3.1. Definition of crisis scenarios

An emergency plan is most effective when it is tailored to realistic scenarios and individual circumstances.
The following points will help you to plan with foresight.

3.1.1. Possible emergency, crisis and disaster scenarios

Consideration must be given to potential risks that may affect the households of the person requiring care
or support, or their family caregivers, as well as the care and social services organisations involved and the
mobile services used. Potential risks include:

® Natural hazards such as heavy rain, flooding, mudslides, avalanches or earthquakes

® Technical hazards such as power cuts, nuclear power plant accidents or industrial accidents

Key questions to consider
beforehand

Is the household located in a high-risk area?

Could buildings or pathways be at risk?

What impact does this have on medical and nursing care? What supply

shortages might arise?

(E.g. medicines, food, care services)

O What impact does a power cut or network outage have on medical and
nursing care and communication¢

O What measures are needed to continue to provide care?

00O

Regardless of the crisis scenario, all households should be equipped with a minimum supply
of essential resources.

3.1.2. Sources of information and early warning systems

Information on various hazards and early warnings enable timely action to be taken.

Reliable sources of O Local authorities: You can view the hazard zone map here. Civil defence
information officers are experienced points of contact for information on local
emergency plans and safety measures.

O GIS portals (Geographic Information Systems) of the federal states:
https://www.geoland.at

O HORA (Natural Hazard Overview & Risk Assessment Austria):
https://hora.gv.at

O Waldatlas: https://waldatlas.at

Established national early O Cell Broadcast/AT-Alert: Alerts are sent directly to mobile phones in the
warning systems affected area https://www.at-alert.at

O GeoSphere Austria: current weather warnings and forecasts https://
warnungen.zamg.at/

O Siren warning system: https://www.oesterreich.gv.at/de/themen/notfaelle_unfaelle_
und_kriminalitaet/katastrophenfaelle/2

O Other channels: ORF (Osterreichischer Rundfunk - Austrian Broadcasting
Corporation), weather apps and other digital warning systems
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3.2. Definition of all relevant individuals
and organisations

An emergency plan takes into account the individual needs of the person requiring care or support, their
relatives and all those living in the household, as well as mobile care and support services. A strong social
and regional network is a key part of care planning and should be incorporated into the planning process.

3.2.1. People at risk / affected people

The impact of emergencies, crises and disasters affects different groups of people in different ways. People
who need care and support are particularly at risk. Their ability to adapt to sudden events or extreme
weather is often limited.

In addition to those in need of care and support, other vulnerable members of the household
must also be taken into account, such as children, the elderly or 24-hour caregivers who face
language barriers.

3.2.2. Caregivers

In Austria, people in need of care and support are mainly looked after at home by relatives and/or a home
care service. Emergencies, crises or disasters therefore also affect family members. They bear responsibility,
organise care, make decisions and are often under emotional strain; they may still be working or suffer from
chronic illnesses themselves.

Important to bear in mind O Definition of the main contact person:
when planning In an emergency, they act as the first point of contact and decision-maker.

O Definition of a deputy:
It is equally important to have a reliable deputy in case the main contact
person is unavailable. The deputy must be involved in the planning process
and receive training!

3.2.3. Mobile care services

If mobile care and support services are used, emergency, crisis and disaster planning must be carried out in
consultation. Appropriate arrangements must be set out in the care plan, taking into account the resources
available.

To be defined O Necessary precautionary measures
O Procedures in an emergency
O Essential services

These points should be reviewed and adjusted on a regular basis, particularly if there are
changes in health or care needs.
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3.5. Areas of action for various scenarios

Emergencies, crises and disasters can cause many problems at once.

Examples ©)

Limited accessibility, for example due to blocked roads.

Family caregivers either live in an affected area or household themselves,
or also have children to look after.

Power cuts or network outages can interrupt communication or
jeopardise vital medical care (e.g. dialysis, oxygen therapy, home
ventilation, and home-based therapies such as infusion therapy).

3.3.1. Communication and information

In the event of an emergency situation, it is crucial to be able to access reliable information and assistance
quickly. Battery-powered and hand-crank radios ensure access to information from national media. Local
points of contact provide assistance in the local community. To ensure communication continues even

in the event of a power cut or network failure, it is important to establish emergency procedures and

responsibilities.

Example: Communication In the event of a power cut, the designated main contact person will visit the
mode person in their care. If the main contact person is unavailable, their deputy
will automatically take over.
Neighbours or friends who are regularly involved can also help out. People
with significant cognitive impairments and children in particular need
someone they know in such situations.

An up-to-date and easily accessible emergency contact list, including local points of contact makes it easier
to quickly access all relevant contacts in an emergency. It includes all key individuals, service providers, local

points of contact, etc.

Name, address, telephone O
number, etc. of:

(Caregiving) relatives, neighbours and friends who are involved in
providing care

Mobile care and support services, personal caregivers, mobile care
services (e.g. Meals on Wheels)

Treating (specialist) doctors and specialist outpatient clinics
(e.g. dialysis centres)

Pharmacies and medical supply shops, manufacturers of the medical
devices used

For pets: the contact details of vets

Emergency numbers for the emergency services and regional response
organisations

Local council services and regional points of contact in the event of
an emergency situation (e.g. information points and self-help centres)
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Practical tip: Emergency calls at the touch of a button

An emergency call device is a reliable way to call for help in an
emergency, regardless of whether you are able to speak or not.
The service provider should be checked to ensure that systems
remain operational in the event of power or network outages,
and to verify any emergency procedures in place.

Important to bear in mind People with visual or hearing impairments, cognitive disabilities or

when planning language barriers may face obstacles both when receiving and when
sending information. This makes it difficult for both the person concerned
to communicate their needs and the authorities to provide guidance on
how to proceed.

People with sensory, speech or cognitive impairments often encounter communication barriers
in emergency situations. As prompt information is crucial, accessible channels should be
identified and set up at an early stage, and users should be given the opportunity to practise
using them.

3.3.2. Care, support and assistance

The symptoms and care needs of the person requiring care and support must be documented and taken into
account in emergency planning.

Key questions regardingthe O Which care and support services need to be provided (multiple times)
definition of care and support a day?

Which ones are essential?

Who is responsible for these tasks?

Who can step in at short notice in an emergency?

Which care and support services require training?

(E.g. tube feeding, wound management, monitoring of vital signs)
Which mobile services are used?

(E.g. mobile care and support services, Meals on Wheels)

Who lives in the household? (in particular, other vulnerable people
and pets)

What resources are available?

Is there an extended social network?@

o O O O oo

Additional support for family caregivers:

Care and social services organisations regularly offer training courses and discussion groups
for family caregivers. These help to deepen knowledge, clarify questions and exchange
practical tips. Regular interaction with like-minded people can also provide emotional relief.
Furthermore, care and social services organisations may have quality-assured instructional
videos, guidelines and checklists, or may be able to provide recommendations.
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3.3.3. Medical and therapeutic services

Depending on the disorder and its symptoms, certain medical treatments are vital, but these may be at
risk in an emergency. If essential medical treatments (e.g. home dialysis, home ventilation, oxygen therapy)
are carried out in the home, or if dosing devices such as pain management and feeding pumps are used,
appropriate precautions must be taken.

Important to bear in mind O Build up sufficient stocks

when planning O Make sure you have working rechargeable or standard batteries on hand
for the devices

O Close contact with specialist staff and the manufacturer

O Training sessions for patients and their relatives: As part of the training
sessions, operating instructions, and possibly checklists and guidelines,
are to be provided in paper format.

O Planning emergency scenarios in collaboration with specialist
organisations, companies, etc.

Example: Haemodialysis:
It is usually carried out about three times a week at a dialysis centre. Plans must be in place for
timely relocation (early warning system) or evacuation in the event of an emergency situation.

Print out the user manuals and keep them in an easily accessible place, as digital documents
may not be available in the event of a power cut.

3.5.4. Medication management and specific dietary requirements

The list of medications or medication regimen must be clear and up to date. We recommend using a weekly pill
dispenser to help ensure that medication is taken correctly.

An up-to-date list of medications, kept in an easily accessible place, is crucial in an emergency.

Important considerations O Build up a stockpile to last at least two weeks
regarding medication (especially for essential medicines)
regimens

O Identify essential medicines
O Please follow the storage recommendations
O Check the expiry date regularly

Enteral nutrition The same guidelines apply to the storage and stockpiling of specialised
or tube feeding formula as to medicines. If tube feeding is administered via
a feeding pump, battery operation must be ensured; alternatively, in the
event of a power failure, staff must have learnt and practised how to operate
the pump manually.
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Practical tip: Emergency kit (Emergency kit — Red Cross)

An emergency kit is a small container kept in the fridge that contains a form with key health
and personal details (e.g. medical conditions, medications, allergies, emergency contact). Two
stickers (on the door and on the fridge) indicate the kit so that emergency services can find
it straight away. It facilitates treatment in an emergency and during transfer to an emergency
department. The emergency kit is available, for example, from the Red Cross, pharmacies or
various online retailers.

3.3.5. Medical aids and assistive devices

All necessary medical supplies and equipment should be available in sufficient quantities and in good working
order.

Examples Bandages, diabetic supplies
Spectacles, hearing aids, prosthetics, wheelchairs, walking aids

Care beds, transfer aids and hoists

O O0OO0O0

Assistive communication technologies: e.g. speech computers

@)

Important to bear in mind Check that it is working properly on a regular basis

when planning

O

Keep user manuals available in paper format

O Sufficient stock of medical aids and assistive devices
(at least 1 week’s worth)

O Have rechargeable and regular batteries to hand

In the event of a failure of smart technologies (e.g. blood glucose monitoring), it is essential to
be proficient in traditional methods and to have sufficient supplies on hand.
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3.4. Household and stocking up

A well-organised household is particularly important for people who require care or support, as any disruption
to their care can quickly lead to health risks. Keeping an inventory in advance helps to ensure supplies are
available until help arrives or systems are up and running again.

3.4.1. Critical resources

The critical resources in the budget must be identified and alternatives kept in reserve. Examples include:

Light Keep alternative light sources (e.g. LED lights, torches, solar lights) to hand.

Electricity Check whether emergency power solutions are required (e.g. for medical
and therapeutic equipment) and ensure you have a sufficient supply of
batteries and power banks.

Water Ensure there are sufficient supplies of (drinking) water. A total of at least

3 litres per person per day for drinking, cooking and basic hygiene.

\Waste and wastewater
management

Make sure you have enough bin bags to hand and consider alternatives in
the event of a water supply failure (e.g. an emergency toilet).

Heating and cooking

O Alternative cooking methods: Camping stoves, wood-burning stoves,
barbecues, etc.

O Alternative heating options: Fireplace, electric heating, sleeping bags,
emergency blankets, etc.

O Safety is particularly important when using these items!
—+ Never leave cooking or heating appliances unattended.
— Ensure there is a sufficient supply of fresh air.
— Never grill indoors — it is extremely dangerous.
— Ensure fire safety (fire extinguishers, fire blankets, etc.).
—+ Observe safety regulations and carry out the necessary checks
(e.g. when using a fireplace).

Communication

Ways of obtaining information, contact details and areas of responsibility
should be clearly defined (see Section 3.3.7).

Mobility

Restrictions on mobility can make it considerably more difficult to access
care and support, for example due to blocked roads, disrupted transport
links or fuel shortages. The possibility of lifts breaking down must also be
taken into account, as must the need to move to a different floor for safety
reasons (e.g. in the event of flooding).

Practical tip: Lightweight wheelchair
A lightweight wheelchair makes transfers (e.g. moving between floors) and evacuations easier.

If difficulties arise during planning, or if the household is located in a high-risk area, early
warnings should be taken seriously and consideration should be given to relocating to relatives’
or friends’ homes at an early stage.
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3.4.2. Emergency grab bag

In certain disaster situations, rapid evacuation may be necessary. Having a pre-packed emergency grab bag
makes the first few days away from home much easier. Support is also available even if you do not live in the
same household. An emergency grab bag must contain:

Important contents O Essential medicines
O Cash
O Weatherproof and warm clothing and shoes
O Hygiene products
O Emergency rations, including water
O Light source (e.g. torch)
O Items with sentimental value
Document folder It contains the most important documents and information:

O Passport, driving licence, proof of address

O Bank cards, savings books, insurance policies, etc.

O E-card and vaccination record

O Advance healthcare directive, enduring power of attorney, will, etc.
O Key medical findings and current list of medications

O Emergency contact details (legal deputies, family caregivers)

Practical tip: a clearly visible document folder

All important documents should be kept in a clearly visible and clearly labelled document folder
in a designated and easily accessible place. This makes it easier to take with you immediately in
the event of a transfer or evacuation.

Important to bear in mind O Storage: In a dry and easily accessible place

when planning O Transport: Choosing the right type of luggage based on your physical

condition (e.g. rucksack or wheeled suitcase)

O Responsibility: At least one reliable person in the household or immediate
vicinity must know where the luggage or its contents can be found.

Responsibilities in the event of an emergency must be clearly defined. It is also important to
distinguish between the items packed in the emergency grab bag and those that need to be
added in the event of an emergency.
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3.4.3. Food supplies

In emergency situations, such as a power cut or blocked roads, the provision of food may be restricted.
It is therefore essential to have a good supply.

Scope O Enough to last ideally 10-14 days, but at least 3 days.

Type of food O Check the condition and service life regularly.

O Bear in mind that cooking options are limited, or that food can be eaten
straight away.

O Take individual dietary habits and diets (e.g. for diabetes) into account.

O Take into account the need for baby food or specialised and tube-feeding
formula.

O If you have pets, make sure you have a sufficient supply of pet food.

Drinking water O Sufficient drinking water: at least 3 litres per person per day for drinking,
cooking and basic hygiene.

O Don’t forget to provide water for your pets.

3.4.4. First-aid kit

A well-stocked, regularly checked first-aid kit is essential in an emergency.
The contents of a home medicine cabinet depend on individual needs.

Dressing materials Adequate stock for regular use; stock of specific materials for regular wound
management.
Medicines A supply of long-term medication, as well as painkillers, paracetamol and

remedies for stomach and intestinal complaints.

Hygiene products Wound and hand disinfectant, wet wipes, disposable gloves, etc.

Miscellaneous Clinical thermometers, sterile syringes and needles, dressing scissors,
resuscitation cloths, skin and personal care products, etc.

Practical tip: Expiry date check
The days when the clocks change from winter to summer time can be set as key dates in
the calendar.
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4. Emergency planning
checklist

This checklist provides a clear and concise summary of the key aspects of contingency
planning for family caregivers. It serves as a practical guide to help you review your personal
plans and keep track of key precautionary measures. The checklist should be reviewed
regularly and adapted to reflect any changes in circumstances.
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Emergency planning checklist

Key considerations for family caregivers Contents and notes

(¥) Crisis scenarios

Potential risks Natural hazards:
Assessing various risks: Floods, heavy rain, avalanches,
mudslides, earthquakes, etc.
Impact on building safety and supply routes
Impact on medical and nursing care

Technical hazards:

Assessing various risks: Power cut, nuclear power
station accident or industrial accident

Impact of power cuts or network outages on medical
and nursing care

Precautions in the event of a power cut

Sources of information and early warning Reliable sources of information:

systems
y Local authorities: Access to the hazard zone map and

information from civil defence officers regarding local
emergency plans and protective measures.

GIS portals (Geographic Information Systems) of the
federal states: https://www.geoland.at

HORA (Natural Hazard Overview & Risk Assessment
Austria): https://hora.gv.at/

\Waldatlas: https://waldatlas.at/

Established national early warning systems:

Cell Broadcast/AT-Alert: Alerts sent directly to your
mobile phone https://www.at-alert.at

GeoSphere Austria: current weather warnings
https://warnungen.zamg.at/

Siren warning system: https://www.oesterreich.gv.at/de/
themen/notfaelle_unfaelle_und_kriminalitaet/katastrophenfaelle/2

Other information channels (e.g. ORF, weather apps
and other digital early warning systems)

Identifying accessible alternatives for people with
disabilities

Install apps in advance, add websites to your quick
access list and practise using them
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Key considerations for family caregivers Contents and notes

(¥) Definition of relevant persons and organisations

People at risk / affected people Who are the vulnerable people in the household?
For example, people with:

Physical limitations

Memory problems

Difficulty understanding or finding one's bearings
Chronic conditions

Neurodegenerative diseases

Mental health conditions

Cancer patients or those receiving palliative care

Children and young people with disabilities or chronic
illnesses

Other vulnerable people in the household (e.g. children,
older people or 24-hour caregivers with language
barriers) must also be taken into account

Caregivers Important for planning:

Definition of the main contact person:
the first point of contact and decision-maker

Definition of the deputy:

in the event that the main contact person is
unavailable.

Deputies must be included in the planning process
and receive training.

Involve your local and social network
(friends, neighbours, etc.)

Mobile care services Key considerations in care planning:
Necessary precautionary measures
Procedures in an emergency

Essential services

These arrangements should be reviewed and updated
regularly, particularly if there are changes in health or
care needs.
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Key considerations for family caregivers Contents and notes

() Communication and information

Precautionary measures Have battery-powered and hand-crank radios to hand

Set the communication mode for emergencies
(e.g. in the event of a power or network failure)

Define responsibilities

Emergency contact list, including local points of
contact

Emergency contact list List of all key contacts, service providers, etc.
(name, address, telephone number):
Main contact person
Deputy
Neighbours and friends
Care workers
Doctors and specialist clinics
Pharmacy / orthopaedic technician
Mobile care and support services
Mobile delivery services such as food delivery
Medical device manufacturer
Pastoral care / parish
For pets: Veterinarians, etc.

The emergency contact list should be kept up to date and
stored in an easily accessible place.

Relevant departments and contacts Make a note of important local points of contact,
including their addresses:

Local authority services

Information points / self-help centres as regional
points of contact in the event of a crisis

Regional emergency services:
Responsibility varies depending on the nature of
the emergency (fire brigade, police, water rescue, etc.)
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Key considerations for family caregivers

Contents and notes

@ Care, support and assistance

Care and support services

Mobile services

Household members

Available resources

Long-term care and support services (24/7)
Essential services

Responsibility: Who is responsible for which tasks?
Deputy: Deputies have been appointed and trained

Which services are being used?

Mobile care and support services
Social services (Meals on Wheels, caregivers, etc.)

In particular, other vulnerable groups, e.g.:

Older people

Children

24-hour caregivers (with language barriers)
Pets

The resources of the person receiving care
Household or family resources
Social network (neighbours, friends, etc.)

(¥) Medical and therapeutic services

Life-saving treatments

Precautionary measures

Guide to preparing for natural disasters for family caregivers

Home ventilation
Home dialysis
Oxygen therapy
Feeding pumps
Pain pumps

Sufficient supplies
Rechargeable and standard batteries

Close contact with specialist staff and the
manufacturer

Training for patients and their relatives

Definition of basic care and support services, including
responsibilities:

Definition of essential (Iif‘e-sustaining) treatments, e.g.:

Keep the operating instructions (printed copies) to hand

Emergency planning checklist
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Key considerations for family caregivers Contents and notes

@ Medication management and specific dietary requirements

Medication planning Use a weekly pill dispenser to help ensure you take your
medication correctly

Current list of medications

A supply lasting at least two weeks
(especially for essential medicines)

Mark essential medicines
Ensure correct storage

Check the expiry date regularly
Make a note of the opening date

Specialised nutrition Build up a stock
Ensure correct storage
Check the expiry date regularly

Rechargeable and disposable batteries for feeding
pumps

Manual operation in the event of a failure of electrically
operated pumps

(¥) Medical aids and assistive devices

Medical aids and assistive devices List of all necessary aids and medical devices, e.g.:

Wheelchair, walking frame, walking aid
Spectacles, hearing aids, dentures
Care beds, transfer aids, patient lifts

Speech computers, read-aloud devices,
tactile and talking aids

Bandages
Diabetes supplies

Precautionary measures Sufficient supplies (at least 1 week's worth)
Regular checks to ensure proper functioning
Keep operating instructions (in paper form) to hand
Rechargeable and non-rechargeable batteries

Alternatives in the event of a failure of (smart)
technologies (e.g. blood glucose monitoring)
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Key considerations for family caregivers

(¥) Critical resources

Light

Electricity

(Drinking) water

Waste and wastewater management

Heating and costs

Communication

Mobility

Guide to preparing for natural disasters for family caregivers

Contents and notes

Torches

LED lights
Solar lights
Spare batteries

Power banks (charged)

Rechargeable and non-rechargeable batteries,
particularly for medical devices

Check emergency power options

A sufficient supply of drinking water

(at least 3 litres per person per day for drinking,
cooking and basic hygiene)

Suitable bin liners (for household waste)

Alternative waste disposal options

e.g. emergency toilet

Alternative cooking methods, e.g.:

Camping stove and gas cartridge
Wood-burning stove

Barbecue

Fondue set with fuel paste

Alternative heating options, e.g.:

Fireplace

Electric heating

Sleeping bags, blankets

Emergency blankets, body heat pads

Safety:

Never leave the hob or heating appliance unattended

Ensure there is a sufficient supply of fresh air
Never barbecue indoors — it is life-threatening

Ensure fire safety
(fire extinguishers, fire blankets, etc.)

Observe safety regulations and carry out the
necessary checks (e.g. when using a fireplace)

See “Communication and information” (page 78)

Limitations in care provided by mobile care services or

family members

Designation of an alternative contact in the event of
a mobile service outage or if the primary caregiver is

unavailable
Take into account the need to move to a different

floor, e.g. in the event of flooding — plan for an early

relocation

Emergency planning checklist
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Key considerations for family caregivers

@ Emergency grab bag

Important contents

Items with sentimental value

Document folder

Storage

Transport

Responsibility

Guide to preparing for natural disasters for family caregivers

Contents and notes

Essential medicines

Cash

Weatherproof and warm clothing
Hygiene products

Emergency rations, including water
Light source (e.g. torch)

Items with sentimental value
Document folder

Photos, photo albums

Heirlooms

Jewellery

Other items of great sentimental value

An eye-catching and clearly labelled folder,
which is kept in a clearly visible place and contains originals
or copies of the following documents:

Passport

E-card, vaccination record
Registration form

Driving licence

Bank cards and savings books
Insurance policies, etc.

Advance healthcare directive, enduring power
of attorney, will, etc.

Key medical findings
Current list of medications

Emergency contacts:
Legal representatives, family caregivers, etc.
(name, telephone number, address)

In a dry, easily accessible place

Choosing the right type of luggage based on your
physical condition (e.g. rucksack, wheeled suitcase)

At least one trusted person in the household or in the
immediate vicinity must know where the emergency
grab bag or its contents can be found.

An overview of a packed emergency grab bag and
essential items that must be included in an emergency.
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Key considerations for family caregivers Contents and notes

@ Food supplies

Scope Enough to last for 10 — 14 days

Type of food Please check the use-by date
Consider the preparation
Take individual eating habits and diets into account

Take into account the need for baby food, specialised
food or tube feeding formula

Pet food

Drinking water A sufficient supply of drinking water
(at least 3 litres per person per day for
drinking, cooking and basic hygiene)

Take pets into account

() First-aid kit

Dressing materials Adequate stock
Specialist materials for routine wound care

Medicines Long-term medication (for at least 2 weeks)
Remedies for gastrointestinal complaints
Painkillers and fever reducers
Check the expiry date regularly

Hygiene products Wound and hand disinfectants
Wet wipes
Disposable gloves
Bin liners
Toilet paper or kitchen roll

Miscellaneous Sterile syringes and needles
Disinfectant or disposable alcohol swabs
Skin and body care products
Clinical thermometer
Bandage scissors
CPR mask
Medical aids and assistive devices

Other care and nursing products for all members
of the household
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5. Information on care and
support in an emergency

Particularly in emergency and crisis situations, well-documented information about the
medical condition and the care and support needs of the person requiring care and support
is of paramount importance. Below you will find some useful planning templates to print

out and fill in. These documents should be kept in an easily accessible place, together with

a current list of medications and an emergency contact list. These sample templates are
based on the documents produced by GEKO \Wien (Geko Wien - Health and Communication in Vienna) @and
the Hospital Passport issued by the Vorarlberg Provincial Government (Hospital Passport).

An expanded version of these templates — including guidance on how to complete them —
is available in the full version (https://www.alles-clara.at/ressource/katastrophenvorsorge-langfassung_de/)
of this guide.
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5.1. Print version: Emergency contact form

Name:

Date:

Trusted person or emergency contact

Name:
Address:
E-mail:

Notes:

Legal deputy (e.g. guardian)

Name:

Address:
E-mail:

Notes:

Family caregivers

Name:

Address:
E-mail:

Notes:
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Telephone:

Telephone:
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Deputy of family caregivers

Name: Telephone:
Address:
E-mail:

Notes:

GP

Name: Telephone:

Address:
E-mail:

Notes:

Specialist doctor

Name: Telephone:

Address:
E-mail:

Notes:
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Pharmacy

Name:

Address:
E-mail:

Notes:

Telephone:

Orthopaedic technician, medical supplies shop

Name:

Address:

E-mail:

Notes:

Telephone:

Contact details for mobile care and support services

Organisation:

Contact person:

Address:

E-mail:

Notes:
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Contact details for the facility
(e.g. day centres, specialist outpatient clinics, dialysis centres)

Organisation:

Contact person: Telephone:
Address:

E-mail:

Notes:

Company contact for (e.g. home dialysis machine, oxygen therapy)

Company name:

Contact person: Emergency contact:
E-mail: Telephone:
Address:

Notes:

Further contacts

Name, organisation, company name:

E-mail: Telephone:

Address:

Notes:
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5.2. Print version: Information on medical care

Client's name: Date:

Medical diagnosis:

Allergies, intolerances and risks:

Medical and nursing information and care:

Which medical devices require electricity?
Ventilators
Electric wheelchairs
Lifting equipment, stairlifts
Blood pressure monitors, blood glucose meters
Heating: For people who have difficulty moving around, the cold can be dangerous.
Anti-bedsore mattresses with a motor for repositioning
Refrigeration for essential medicines

For people in a persistent vegetative state, custom-made wheelchairs, for example, are important.
These should be able to be moved outdoors without the need for a lift.

The hand blender and mixer won't be working, so keep some puréed food in stock.

Notes:

Contact the manufacturer of the medical device if it is essential for your health.
Clarify how the device functions in the event of a power cut. Does the device have a battery function?

Keep emergency numbers to hand.
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5.5. Print version: Emergency care instructions

Client's name: Care level:
Created by: Relationship: Date:
Criteria Problem Resource Measure Supported by...

© Communication and orientation

Orientation

Emotions

Speech

Sight

Hearing
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Criteria Problem Resource Measure Supported by...

© Exercise and mobility

Bedridden

Exercise

Risk of falling

© Food and fluid intake
Food and fluid intake

O Personal hygiene and clothing

Personal care:
including hair, foot
and nail care

Dressing
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Criteria Problem Resource Measure Supported by...

O Elimination

Urinary or faecal
incontinence

Vomiting,
sweating, etc.

O Breathing

O Sleep

O Pain
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6. Further links

Alles Clara — the app that makes caregiving easier
Office of the Vorarlberg Provincial Government
Hospital Pass

Austrian Federal Chancellery

oesterreich.gv.at/en — Public alert

Public alert

Federal Ministry of the Interior: AT Alert
DCNA - Disaster Competence Network Austria
GEKO Vienna: Health and Communication in Vienna

Geodata Network of the Federal States —
GIS (Geoinformation) Portals of the Federal States

- Burgenland: Geodata Burgenland

- Carinthia: KAGIS
(Carinthian Geographic Information System)

- Lower Austria: Lower Austria Atlas / NOGIS
- Upper Austria: DORIS (Digital Upper Austrian
Spatial Information System)

- Salzburg: SAGIS (Salzburg Geographical
Information System)

- Styria: GIS Styria

- Tyrol: titris (Tyrolean Spatial Information System)

- Vorarlberg: VoGIS (Vorarlberg Geographic Information System)

- Vienna: ViennaGIS

GeoSphere Austria

HORA (Natural Hazard Overview & Risk Assessment Austria)

Interessengemeinschaft pflegender Angehériger
(Association of Family caregivers)

Lobby4Kids — Kinderlobby (Children’s Lobby)

Guide to preparing for natural disasters for family caregivers
(Full version, 2nd edition)

Austrian Chamber of Pharmacists

Austrian Red Cross: Emergency kit

pflege.gv.at — Information platform for care and support
Waldatlas

Wasseraktiv

WISA (Austrian Water Information System)

Civil Defence Austria
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unfaelle_und_kriminalitaet/katastrophenfaelle/2/
Seite.29500311

https://www.bmi.gv.at/204/at-alert/
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https://www.geko.wien/
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Karten-Geoinformationen.html
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http://www.gis.steiermark.at/

https://www.tirol.gv.at/sicherheit/geoinformationen-
karten/

https://vogis.vorarlberg.at/

https://www.wien.gv.at/inhalt/viennagis

https://www.geosphere.at/de/themen/
katastrophenschutz/wetter

https://hora.gv.at

https://ig-pflege.at/

http://www.lobby4kids.at/2id=1&view=page

https://www.alles-clara.at/ressource/katastrophenvor-
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https://www.apothekerkammer.at/
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https://www.bmluk.gv.at/themen/wasser/wisa.html

https://zivilschutz.at/
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